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It's our absolute pleasure to warmly welcome you into our family at Umbiance Center for
the Performing Arts.   Our team is thrilled to see many familiar faces return to the studio
and even more excited to see some new faces join our community.   We have created this
one-stop handbook to hopefully shed some light on how things will run throughout the
year, as well as answer a lot of questions you may have before the year begins.  While we
would love you to take time to read this information carefully and keep your handbook in
a safe place to refer to as you need, don't forget that our friendly office staff is always
here to help.  Nothing is too big or small, we promise!   
          

 

We are committed to: cultivating the community through the arts.

We are passionate about: helping students learn, heal,  and become confident,  healthier
individuals.

We care about: each and every student and Take the time to get to know them personally. 

We love: inspiring the next generation of great dancers, actors and leaders.

We embrace: diversity, uniqueness, and community.

We stand for:  earnestness, discipline and helping others.

We listen to:  you, our students, our community and the silent cries of those who truly
need us.

We promise to: continue to get better in all things that we do.

We value: community involvement,  health, diverse artistic views, and the arts.

We focus on: growing our students confidence, commitment, discipline, poise & Grace.

QUICK REFERENCE STUDIO INFO
1498 Central Park Blvd.
Fredericksburg, 22401

(571) 423-9041
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Before lacing up those jazz shoes, it’s important that all students and/or parents (whether returning
or new) fill out your online registration by clicking on "PARENT PORTAL" on our website.  We want
to ensure that we have the most up-to-date contact information for you. This information includes a
waiver & release liability form, UCPA Handbook signature page and Photography & Videography
Release form (so we can show off photos and videos of our amazing students in and around
the studio).

NOTE:
 Students will remain enrolled in a class until the front office has been notified via email.

We encourage all of our students and families to try a variety of dance styles, acting, and music
theatre and we are more than happy to accommodate trial classes for existing students who want
to try something a bit different free of charge.  Please contact the front desk if you would like to try
a new class and we will happily schedule a quick meeting and fit you in for a trial (provided the
class has not reached capacity). If the class has reached capacity, we will place additional
students on a wait list. 

Although most classes have an age range, most of our classes are based on skill and require
assessment before a student can progress to that class.  UCPA reserves the right to place a
student in a class based on their skill and basic knowledge of technique required for the class.
Parents will be notified in the event UCPA feels a student is better suited for a particular class. 

** REMINDER ** Don’t forget - if you refer a friend or family member to enroll, you will receive a
$25 credit once they have actually enrolled. 

Enrollment
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For convenience, our primary means of communication is via a platform called the BAND APP. You
will also receive a weekly email with important information and updates, so please ensure you have
provided the studio with an up-to-date email address that is regularly checked. (If you are not
receiving the weekly email, please first check your spam folder, if you still don’t see it, please
contact the front office.)  
 
We will send you an invitation to add the Band App through email when you enroll.  We are of
course happy to include multiple email addresses per family if you would like your correspondence
sent to numerous recipients.
 
Don’t forget to add our email address info@umbiancedance.com to your contacts so we don’t end
up in the dreaded Spam folder!

We are proud to provide you information via our very own UCPA BAND APP. You can locate our
group online. Join our private group and then make sure you have the notifications turned on so
that you may receive all updates. Email the front office for the current UCPA Band App link.

In the case of urgent information (for example, unexpected class cancellations or schedule
changes), we will post the update on the Band App and/or send via text message. So, for this
reason, please make sure the mobile phone number you have provided to the studio is correct and
up to date. 

We always display important information, dates and studio details on our noticeboard in the lobby
area (by the water fountain), so please have a quick look when dropping off and picking up in case
there is anything you may have missed. We are always happy to chat in more detail about
communications you may receive from the studio, so if you need any clarification, please don’t
hesitate to call us at 571-423-9041 to speak with one of our helpful team members.

COMMUNICATION
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We understand wholeheartedly how busy the lives and schedules of our dance families can
get as the year rolls on, so we have tried to get all of our important dates organized and ready
for you so you can plan other commitments. Please refer to the list below for potential
holiday closures. An events calendar will be distributed at the beginning of each season.

UCPA will be closed in observance of the following holidays: 
New Year’s Eve 
New Year’s Day 
Martin Luther King, Jr Day 
President's Day
Spring Break 
Easter (Friday-Sunday)
Memorial Day 
Juneteenth
Labor Day
Thanksgiving Break (Includes the Wednesday before and the Friday after Thanksgiving) 
Christmas Break (Includes Christmas Eve, Christmas Day, New Year’s Eve, New Year’s
Day and the days in between.)

Parents will be notified in advance of any additional holiday or studio closing. 
 

closures
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FUNDRAISERS
UCPA hosts a minimum of 2 fundraisers per year. All students and families are strongly
encouraged to participate in at least 1 fundraiser per season. This helps us in ensuring
our studio doors remain open over the holidays and throughout the summer. 

VOLUNTEERS
UCPA encourages you to volunteer for our Fall and Spring productions.  We have
several areas where you can volunteer including props, costumes, sets, marketing, etc.  
Please be sure to watch UCPA Weekly News emails and the BAND APP for all posts
regarding how to volunteer. 

 Thank you in advance for your support.
  

Important
fundraiser &
Volunteer
information

Pg 6



REGISTRATION 
UCPA charges an annual registration fee of $70 per student and $60 for the 2nd child, $50 for the
3rd child, etc.  (For returning students, this fee will be charged in the fall.) The registration fee is non-
refundable and is due at the time of registration. First time registration fee will receive 1
complimentary leotard or t-shirt.  

TUITION
Monthly tuition rates are based on the specific class in which each student is registered. Tuition is
due on the 1st of the month with a grace period until the 5th. If tuition has not been paid by the 5th of
the month, a $25.00 late fee will be added to your account. If your account remains unpaid, a text
will be sent with a deadline to pay, or your student will be dropped from class. 

Tuition is paid each month (August through June). Fall Season (August through December: 5
installments). Spring Season (January through June: 6 installments). This is a total of 11 installments
if your student is enrolled in both Fall and Spring seasons. Tuition is nonrefundable. 

PAYMENT 
For your convenience, UCPA has an auto-payment system.  All families, MUST sign-up for automatic
payment. UCPA is not responsible for any lost or damaged payments.  Returned or declined
payments will be charged a $25.00 fee.  After two consecutive returned or declined payments, all
future payments must be made in cash one month in advance.   

Fall & Spring PRODUCTIONS 
UCPA seasons will culminate in a full production. These productions will incur additional fees, such
as costume fees and a production fee.  If you do not want to participate in these productions,
please uncheck the recital box upon enrollment. Once performance dates are set, more
information will follow including a Tech Week Schedule. Tech Week, including dress rehearsal
attendance is MANDATORY in order for students to participate in the end of season productions.
Please note: accounts must remain in good standing and all fees paid in order to participate
in the productions. (December & June tuition will be collected in full.)

DROPPING A CLASS
Students may drop a class at any time. However, parents or guardians must give a 30-day notice
before dropping a class.  In order for a student to be officially dropped from a class, please send an
email to info@umbiancedance.com. The 30 days will go into effect on receipt of email.  Not attending
class does not dis-enroll the student from the class and additional fees may incur.  Tuition will still be
charged to the student's account until the front desk has been contacted via email or in person.

REFUNDS
There are absolutely no refunds.  There will be no refunds, deductions or transfers for any reasons
for missed classes.  Registration fees are non-refundable.  In the event that classes are canceled
due to lack of enrollment, the class will be combined with another class or the student will be placed
in another class with their peers.  If there are any further questions about this topic, please feel free
to email the office for further details. 

RE-ENROLLMENT
Once enrollment opens, current students will need to resign waivers. An email will be sent with
instructions and ALL instructions must be followed in order for students to be automatically enrolled
in the upcoming season. 

Fee Information
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INCLEMENT WEATHER CLOSINGS
Canceled classes due to weather will be posted on our UCPA Band App and through emails.  We are
no longer following school schedules so please check the Band App if you are questioning if classes
are canceled. This means we may have separate closings for morning and evening so please
always double-check. The first cancellation due to weather you may make-up in another class. Any
further closings, class make-ups will be scheduled.  If you are not able to make the scheduled day
and time, you may find a similar class to do a make-up.  

CLASS CANCELLATIONS
In the event only one student comes for any given class, that class will not be canceled.  Instead, that
class will be held for 30 minutes, not the full hour or 45 minutes.  Classes that do not have the
minimum requirement of students will be canceled for that session.  Students who did register for the
class will have the option of switching to or combining with another class. 

ABSENCES
If your student will be absent from class, please submit all absences through your UCPA Parent
Portal.  We care about all of our students. Please be mindful that dancers who miss a lot of classes,
especially around performance times, may be excluded from parts of performance pieces at the
discretion of the director.  All dancers MUST attend tech week rehearsals, which includes the dress
rehearsal. There is no refund for missing class. However, students will be able to make up any class
missed, if 24-hour notice is provided.  Missed classes due to inclement weather, holidays or
absences may be made up, but tuition may not be skipped or altered. 

DRESS CODE
Although we encourage students to express themselves, it is important for students to abide by a
dress code. We highly encourage all our students to dress according to the genre of dance they are
studying. Following this guideline establishes a sense of professionalism in class. Most importantly,
dressing according to the standards we have outlined in our dress code, helps prepare our students
to be successful dancers in college and/or career settings. We have a dress code policy for the
following reasons:

A neat and tidy appearance sets an attitude of attentiveness and respect for the students,
teacher, and the art of dance. How a dancer feels will affect how they dance.
Teachers must be able to see the dancer’s body outline clearly in order to make proper
corrections on posture, alignment, etc.
ALL undergarments must be skin toned or covered by a skirt, shorts or pants depending on the
genre of their enrolled class.

Please be sure your student is in dress code. If you have any questions regarding the dress code for
your class, please visit our website www.umbiancedance.com go to the “Students” tab and in the
drop down menu click “Dress Code”. If you need to order dance attire, please check with the front
desk first. If they do not have what you need, please use the links on the website to order. Please
note: First time registration fee will receive 1 complimentary leotard or t-shirt.

For students out of dress code, the following will apply: 
First Warning - Parent will be emailed. 
Second Warning - Parent will be called. 
Third Warning - Student may be asked to sit down during class. 

Class Cancellations
& DRESS CODE
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We appreciate your respect for all areas at UCPA at all times.  Your compliance with the following
etiquette rules will help keep the studio running efficiently and looking its best. 

ETIQUETTE INSIDE THE STUDIO 

No one, outside of UCPA Staff and Volunteers, is permitted behind the front desk.

Unless a member of the UCPA Staff or Volunteer has given permission, we ask that you do not
touch studio equipment.  If you require assistance with something, please ask UCPA Staff or
Volunteer.

Eating and gum chewing are not permitted in the instructional area.
 

NO FOOD OR DRINK IS ALLOWED ON THE DANCE FLOOR AT ANY TIME. 

Please be certain to clean up all trash and crumbs and return toys to their proper place before
departing from the studio.

Dancer’s shoes, clothing, and bags should be in the designated area (instructional area
cubbies) not in the middle of the floor.

NO OUTSIDE SHOES ARE PERMITTED ON THE DANCE FLOOR.  Students should have
their class required dance shoes when coming to class. 
Unless instructed by the teacher, parents are not allowed in the class during instructional time.
This helps foster a better relationship with dancer and teacher, and also keeps the dancer from
feeling like they are being watched.  Let’s face it; children behave differently when their parents
are not present.

Students are not permitted to walk out of class without permission from their instructor. 

Cell phones and other electronic devices are not permitted in class unless instructed by the
teacher to have one. 

Students wishing to take notes are encouraged to bring a notepad and pen to class. 

The use of foul language is strictly forbidden by students and we ask that parents also refrain
from such usage while on the premises. 

PICK UP & DROP OFF

Please ensure that you give the office a call if you will be more than 15 minutes late picking up
your student.
UCPA staff does their best to start and end classes on time. Our teachers use the time before
class to prepare for students. Out of respect for our staff, please do not drop students off early.
Please also be prompt when picking up your student. In the event of an emergency please
notify the front office staff. 
PLEASE NOTE:  If your arrival time is after the end of class, we reserve the right to charge a
late fee to the account of $1 per minute after building closure that will be accepted directly in
cash or charged immediately to the card on file.

Studio Etiquette
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Please make sure that children 12 and under are accompanied by an adult when entering
and leaving the studio to ensure safety.  Teachers are not available to see students to the
door.

 
Dancers should not leave the studio in just their leotard.  In an effort to teach our
students the professional way of dance, we ask that ALL young ladies have cover or
clothes to put on over their leotard prior to leaving the studio.

 
Dance shoes should not be worn outside.

 
No loud or obnoxious behavior is permitted.

 
We ask that there be no smoking within a 220 ft. radius of the studio.

 
Remember that you represent Umbiance, so let’s be certain to showcase Umbiance in a
positive light everywhere you go.

UCPA is an alcohol, drug and bully free environment.  None of the aforementioned will be
tolerated. If a student participates in any of the above listed, a parent will be contacted, and
further action will be taken which could result in dismissal from the studio. 

PRACTICE
To ensure success, students should follow a daily regimen that reinforces what they were taught
during their class.  Progress is directly affected by how much time and effort is devoted to
practicing between weekly class sessions.  Teachers will provide more specific guidelines for
practicing. 

PERFORMANCE COMPANY (By Invitation)
Throughout the year, our UCPA Performance Company may have an opportunity to participate
in several outside performances. For your convenience, we try to give scheduled dates of
important events as soon as dates have been solidified. Please note, there are additional fees
associated with the UCPA Performance Company. All accounts must be up to date with a
zero balance in order for a student to participate in any performances.

ETIQUETTE OUTSIDE 
THE STUDIO
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To ensure the smooth, safe running of Umbiance Center for the Performing Arts and an
enjoyable experience by all, below you will find our code of conduct. If any of the requirements
outlined below are unclear or concerning, please email the front office to speak with the office
manager. Following a formal meeting, we do reserve the right to dismiss or take disciplinary
action on any students or parents who breach our studio’s code of conduct.

Families who do not comply with their fee or costume payment obligations will be charged a late
fee, and/or excluded from performances. External debt collection may occur when fees remain
overdue, and this will be at the expense of the client. Costume expenses are the
responsibility of the parent, and costumes will not be issued to students with unpaid
class fees. 

Parents are not to approach teachers or students during class and if messages or
food/drink/medication needs to be passed on to a student, it must be done through a Umbiance
Center for the Performing Arts staff member. All parents must wait in the waiting areas or outside
of the studios until classes have been dismissed. No classes (including private lessons) or
teachers are to be disturbed unless it is an emergency.

We are unable to take responsibility for our students before or after their scheduled classes and
it is the responsibility of the parent to ensure their child is picked up and dropped off on time. In
the case of an emergency or unavoidable delay, please contact the studio immediately to inform
us of the situation so we can keep your child calm and safe until they can be collected.

Any questions or complaints must go through the front desk or email – parents and students are
not permitted to contact Umbiance Center for the Performing Arts teachers via phone, in person,
or via personal email / social networking with studio issues unless it has been broached with the
Director first. Personal meetings with the studio Director can happily be arranged via email or by
the front desk.

In the rare case of a parent or student showing disrespect or defamation to any parent, staff
member or student, a meeting will be called immediately, and dismissal may be considered at
the discretion of the Director. Physical, mental, emotional or cyber bullying by parents, staff
or students will not be tolerated and may result in dismissal from the studio.

Umbiance Center for the Performing Arts takes no responsibility for any stolen or misplaced
property on the studio premises, and we encourage our families to avoid bringing valuable items
into the studio where possible.

Only private lesson students are permitted to enter solo competitions and it must be with the
permission of their teacher and choreographer.

Umbiance Center for the Performing Arts management reserves the right to change teachers or
timetabling when necessary, at any time throughout the year.

Choreography, costuming and studio policies remain the intellectual property of Umbiance
Center for the Performing Arts and may not be reproduced or sold by any students, parents or
staff without permission of the directors.

Code of Conduct
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 LEAP SCHOLARSHIP
Here at UCPA we believe that we exist for more than just ourselves. We desire to
give sacrificially to those that are in need of support.  One of the ways that we do this
is in giving scholarships to those in our community that would not be able to dance
without our support.  Dance brings life, freedom and creates community and it is our
passion to enable others this life-giving gift. 

The Leading Education Arts Program (L.E.A.P) is a 501(c)(3) nonprofit organization
under The Umbiance Center for the Performing Arts. L.E.A.P was established in
2015, to make a positive change in the lives of young people through the discipline
of the performing arts in the Fredericksburg, Spotsylvania and Stafford, Virginia
area.

VISIT OUR WEBSITE TO DONATE OR 
APPLY FOR A L.E.A.P. SCHOLARSHIP
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